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COMMUNITY LEARNING IN PARTNERSHIP (CLIP) 

 

JOB SPECIFICATION  

 

COMMUNITY CONNECTOR AND WELLBEING MANAGER (0.8 FTE) 

 

Community Learning in Partnership (CLIP) 

CLIP is a social enterprise that has the purpose of widening participation in learning 

by people in rural, coastal and peripheral communities, and supporting progression.  

We do this by developing programmes that focus on: 

 16-18s, adults and job-seekers  

 Making a contribution to local communities and partnership working 

 Being entrepreneurial - securing the widest variety of social, physical and 

financial resources to maximise the quality and range of provision that we can 

offer to local communities. 

 

Currently our provision includes: 

 Study Programmes at foundation level and towards Level 2 for 16-18 year 

olds (the Flare Programme) 

 English and Maths qualifications (Entry Level, Level 1, Level 2, GCSE) 

 Access to HE Diplomas (Health Professions and Humanities/Social Sciences) 

 Vocational programmes for adults (accredited) 

 Community Learning for adults (non-accredited) 

 Employability programmes for job-seekers including Job Clubs 

 Lincolnshire Lead for ESF Career Net (NEET young people 15-24 years) 

 L3 Education and Training Award 

 Community Cafes in all centres 

 Wellbeing Hub in Mablethorpe; moving towards Wellbeing Bases in Market 

Rasen and Gainsborough. 

 

 

Purpose of the post 

The purpose of the community connector role will be to manage the Community 

Connector/Wellbeing Hub project in Mablethorpe.  It will involve taking a community 

development approach to mapping and developing services in the community for 

people with mental health issues.  The post-holder will identify and build on existing 

assets and identify new alternative solutions to provision that meet community needs.  
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The role involves managing the Wellbeing Hub in Mablethorpe and its satellites with 

the support of a Wellbeing Delivery Coordinator as well as other staff and partners. 

The service is being delivered within the framework of NHS Community Mental 

Health Transformation Programme in Lincolnshire. 

 

Context within the wider Community Mental Health Transformation Programme 

in Lincolnshire 

CLIP is hosting this role for First Coastal PCN (+ Market Rasen) within the wider 

NHS community mental health service in the county.  Although the post-holder will be 

employed and managed by CLIP, the role also needs to be understood within a wider 

policy context and the post-holder will be in regular contact with colleagues in other 

health and community-facing organisations. 

 

Lincolnshire vision for the Community Connector role 

Lincolnshire has a clear vision for universal mental health crisis care and is committed  to 
meet the continuum of needs and preferences for accessing crisis care, whether it be in 
communities, people’s homes, inpatient services and voluntary sector services in providing 
complementary and alternative models of crisis care (please Lincolnshire Mental Health Hub 
Model https://vimeo.com/328187280). 

 

A principal aim of the Community Mental Health Transformation Programme in 
Lincolnshire is to create an environment where the public, private and 
voluntary sector works together with communities in Lincolnshire.  By investing 
in communities and supporting local delivery by those who know their 
residents best, we will improve the outcomes for people who do not yet have 
local support networks, creating places where people can feel safe, healthy, 
connected and able to help themselves and each other. 

 
To deliver this we are looking to recruit to dynamic and compassionate people 
who will join us as Community Connectors working as part of the Integrated 
Place Based Teams to pioneer this way of working and lead on local community 
development initiatives with the aim to re-connect people with their communities, 
understanding not only what communities provide but how to make the best use 
of community assets. 

 
These roles will provide on the ground support to individuals, groups and 
communities to change the conversation from providing services to communities 
to how we can work with and help communities to help themselves. The role is 
more than simply one of community development; it is about listening to 
communities, uncovering what is important and what will lead to the greatest 
impact for a community and for our services. 

 
Community Connectors will help to facilitate grass roots problem solving and take 
an asset based approach to building and connecting communities together to 
become stronger and resilient. 

 

 

https://vimeo.com/328187280
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Job description 

 

1. Develop the role of the Community Connector for the Mablethorpe area – to build 

community provision for people with mental health issues, creating positive 

partnerships, mapping assets and identifying gaps in provision; 

 

2. With the support of the Wellbeing Delivery Coordinator, establish a Wellbeing 

Hub at Mablethorpe College (based largely in the community café) and at least 5 

satellite centres including Market Rasen; 

 
3. With the support of senior managers and colleagues, develop additional systems 

and standard operating procedures (SOPs) required for the delivery of the role 

and the Wellbeing Hub; 

 

4. Work face-to-face with Hub and Satellite users/learners, supporting them to 

achieve better mental health and wellbeing, increasing independence and 

reducing reliance on statutory services; 

 

5. Build on existing community assets, making the best use of existing resources, 

and identify new alternative solutions to 'crisis' provision that would be deemed 

appropriate for low level support; 

 

6. Work with communities to develop and embed local pathways for de-escalation 

and 'step down' from the 24/7 Lincolnshire Mental Health helpline and to support 

escalation up for support; 

 

7. Support the involvement of people with lived experience of mental health in the 

design, delivery and monitoring of support and activities; 

 
8. Support the building of multi-agency teams of people working or living in specific 

areas from across the public, private, voluntary and community sectors and faith 

groups; 

 

9. To demonstrate awareness/understanding of equal opportunities and other 

people’s behavioural, physical, social and welfare needs ensuring support 

reaches out to vulnerable, deprived and isolated members of society and identify 
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ways to enhance access and reduce barriers; 

10. Lead on project reporting and gathering data to support service engagement and 

impact measurement; 

11. Ensure that reasonable care is taken at all times for the health, safety and welfare 

of yourself and other persons, and to comply with the policies and procedures 

relating to health and safety within the department; 

 

12. Develop services in line with the NHS Five Steps to Wellbeing especially 

promoting the ‘Learn New Skills’ pillar; 

 

13. Help recruit and support other staff and tutors delivering sessions for the 

Wellbeing Hub; 

 
14. Undertake some teaching in relevant subjects based on an average of 5-8 hours 

per week; 

 

15. Liaise and create synergy with other staff, tutors and provision at CLIP to 

enhance and build the effectiveness of this and all our services; 

 

16. Attend staff meetings and be willing to undertake training and development 

activities that would support the development of the role; 

 

17. Adhere fully to CLIP’s Quality, Safeguarding, Equality/Diversity, Health/Safety 

and Environmental Policies and actively seek to improve CLIP’s performance 

against each. 

 

Location 

The post-holder will be based at Mablethorpe College with regular travel to other 

partners, satellite centres and other CLIP centres.  For these reasons, use of own car 

will be essential. 
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Person specification  

 

 Essential (E)/Desirable (D) 

KNOWLEDGE/EXPERIENCE/AWARENESS 

Fully-committed to the values of CLIP to widen 

participation in learning, to raise aspiration, to have a 

positive impact on the community, to forge positive 

strategic partnerships, to be a lead organisation in 

social entrepreneurship and high quality community 

E 

Middle management experience in education and/or 

health settings 

D 

Sound knowledge of mental health conditions and 

associated therapies and support available 

E 

Experience of working in the health sector, ideally 

including the NHS, in a patient-facing role 

E 

Able to apply the principles of community 

development and building community assets as an 

approach to promoting wellbeing in a community 

E 

Knowledge and awareness of NHS structures and 

provision in mental health; awareness of the role of 

community organisations in providing support   

E 

Experience of working in the post-16/adult education 

sector in a teaching role 

D 

Able to apply the 5 Steps to Wellbeing to 

developments in provision 

E 

Awareness of the needs of adult learners returning to 

learning, and/or with negative experiences of learning 

E 

Awareness of factors which can cause social 

exclusion 

E 

Business awareness - success factors for small 

businesses/social enterprises such as CLIP 

E 

EDUCATION/TRAINING  

Degree level study in a relevant discipline eg. health 

or care 

E 

Teacher trained – DET/Cert Ed/PGCE/PTLLS/AET or 

equivalent, or willingness to achieve 

E 

Training or qualifications in management, 

safeguarding, advice and guidance, wellbeing 

D 

INTERPERSONAL SKILLS  

Strong skills in building and managing community 

partnerships  

E 

Ability to forge relationships and build trust with 

colleagues in external NHS, health and community 

organisations 

E 



6 
 

Able to relate well to a wide range of learners and 

centre users  

E 

PERSONAL QUALITIES  

Able to convey a positive and well-informed 

impression of CLIP in the local area 

E 

Able to engage with the community to build the offer 

of CLIP and the Wellbeing Hub and Satellites 

E 

Able to manage a busy workload  E 

Very good time management and organisational skills E 

Good standard of English E 

Creative/innovative approach to work E 

 

 

Conditions of service 

Conditions of employment will be based on the following: 

The job is offered on a 0.8 fractional basis.  Additional sessional teaching hours may 

be available for an applicant seeking full-time work. 

Normal working week = 37.5 hours (30 hours for a 0.8 fractional post); working one 

evening per week will be a requirement. 

38 days paid holiday (= 30.4 days pro rata) including bank holidays 

Progress Reviews at least annually 

Statutory sick pay, parental leave, etc. 

Two months’ notice on each side after probationary period 

Salary:  £27,000-£29,000 (= £21,600-£23,200 pro rata) 

 

Dated:  August 2021 

 

 

To apply 

To apply, please email an up-to-date CV and short covering letter (max 2 sides of A4) 

outlining your suitability for the role to jobs@cliplearning.com  

   
Closing date for applications:  

17 September 2021 

 

   

mailto:jobs@cliplearning.com

